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Digital Watchdog® DW Mobile™ and DW Mobile Pro™ Apps
are Now More Secure and More Integrated
The latest updates support iOS Touch ID Security Verification and
Audio Streaming from VMAX® IP Plus™ NVRs.

DW Mobile™ and DW Mobile Pro™ Applications

Cerritos, CA (June 16, 2017) – Digital Watchdog® (DW®), the industry leader in digital recorders,
surveillance cameras and related management software, released the latest update to its DW
Mobile™ and DW Mobile Pro™ applications. Both apps now support Touch ID login and will
receive camera audio from any VMAX® IP Plus™ NVR. The update rolls out automatically to all
supported devices that already have the apps installed.
Digital Watchdog® strives to deliver comprehensive video security with an intuitive and easy
user-friendly experience. Video surveillance solutions have access to sensitive data and as such
should always be protected with a username and password. With Apple’s recent updates and
improvements to their Touch ID identification system, iOS apps now seamlessly use your
fingerprint as a password and access verification. Following the initial setup and confirmation,
you can access the app, log in to sites and monitor your systems by simply pressing your finger
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to the device’s home button. The Touch ID sensor will read your fingerprint and automatically
unlock your app and connections.
In addition to the new Touch ID security, the latest app updates support incoming audio from
cameras being managed by VMAX® IP Plus™ NVRs. Any IP camera assigned to the VMAX® IP
Plus™ with video and audio capabilities will be available in the mobile apps. By tapping on the
MENU button in the app interface, audio in can be enabled for a selected channel. The incoming
audio streaming, combined with the VMAX® IP Plus’ high-resolution real-time video streaming
capabilities, allows you to monitor your locations instantaneously on an iPhone or iPad, hearing
as well as seeing events as they develop.
“Digital Watchdog® is driven by the commitment to make high definition video surveillance easy
to manage and safe to access,” said Mark Espenschied, Director of Marketing, Digital
Watchdog®. “The DW Mobile apps provide a convenient unified mobile management solution for
all your video surveillance systems in one interface.”
The updates roll out automatically to supported devices with the app already installed. To
download the apps, go to the Apple® iOS App Store and search ‘DW Mobile’ in the search bar.
ABOUT DIGITAL WATCHDOG
Digital Watchdog® (DW®) empowers our customers as the industry-leading single source of
value-driven complete solutions for all video surveillance applications (HD over Coax™ / hybrid
/ IP Enterprise), focusing on ease of use and ROI. DW™ products offer technologicallyadvanced features including multi-sensor HD cameras at real-time 30fps, Star-Light™ super
low light technology, WDR, Smart DNR™ and Smart IR™. Complete IP megapixel surveillance
solutions include single- and multi-sensor MEGApix® cameras and edge recording systems,
Blackjack® NVRs and DW Spectrum® IPVMS for the server, mobile and on-camera control.
Complete HD over Coax™ surveillance solutions include single- and multi-sensor STARLIGHT™ HD over Coax™ cameras, VMAX® Universal HD over Coax™ DVRs and mobile
management applications.
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